
We get the nicest letters from our customers : 

On Aug 20, 2018, at 12:09 PM, James Hawkins-Frantz <jfrantz@somnioglobal.com> wrote: 

For years I have been a customer of Tool craft Industries and for years they have been my go to for when 
I need a tooling or work holding solution. From the large variety of different products to the vendors they 
represent I can get reliable, cost effective, and game changing products in a timely matter. Not only do 
they offer great products, but their customer service is second to no one- which really sets this company 
apart. Their team offers multiple solutions and even does research to better help find you what you need. 
They put forth a lot of effort and support to make sure that I get the best product possible. As a person 
whose been in the machining and prototype industry for the past ten years this company has time and 
again kept me in the loop about new developed technologies and allowed me to be able to provide quality 
parts at a reasonable price. 

 

Thank-You Tool-Craft 

James Hawkins Frantz 

Somnio Global 

 

mailto:jfrantz@somnioglobal.com


We get the nicest letters from our customers : 

From: Nevada Coakley  
Sent: Tuesday, August 21, 2018 7:08 AM 
To: Gordon Masson <Gordon@tool-craft.com> 
Subject: RE: Thank-You 

Gordon, 

               The management here decided to move a part to a different horizontal 
machine (smaller one) and we could not reach the cuts at 90 degrees. I had 
found that at 25 degrees from the 90 we could cut the faces with a 25-degree 
cutter. It was 2:00 in the afternoon and I needed them now, not 5 min later. You 
stopped in, I told you what I needed, we sent a sketch and Quote for 25 cutters 
and I picked up 10 cutters the next morning. 

 Who else could make the cutters overnight?  Now that’s fast service! 

   Thank you. 

Nevada Coakley-Programmer  

A Leading Aerospace Manufacturer 
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